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Thisang igu e4p aube, vOng birte cong benl Qugn 5, ngay A & thang 0dndm 2020
sé: 0078 purkr
Viv: hudng déin ding ky, sic dung céng
 théng tin zalo official account v cung cdp
sé_ dignthogi ¢6 sik dung dich vt Zalo.
ﬁl;j_!?_’g&i: - Uy ban Nhén Dén quén 10;
- Uy ban Nhan Dan quén 11;
- Uy ban Nhan Dan quén Tén Ph;
- D6i Canh sat PCCC Cong an quén 10;
- Doi Canh sat PCCC & CNCH Cong an quén 11;
- P3&i Canh sat PCCC & CNCH Céng an quén Tén Pha.
‘Hiénnay, Cong ty ¢4 phin Cép nwéc Phi Hoa Tén dang trién kKhai chuong trinh
chiim séc khich hang trén fmg dyng Zalo (Zalo Official Account-QA) dén Quy khach
hang sir dung nude. Zalo Official Account 1a trang théng tin chinh thirc do chinh Cong
ty C6 phén Chp nu6c Phu Hoa Tan xay dung véi myc dich twong téc, két ndi va thong
tin nhanh chéng kip. thoi dén khach hang nhu: goi dudng diy néng, tra ciru huéng din
ing ky céc dich vy tai cong ty, tra cudo phi hing théng, xem lich doc s, biéu db sir

dot xuat. . - o fpegn o e

D& sir dung dich vy Zalo-OA, Quy khach hang can cai dat phiin mém trén céc
hiét bj nhu dién thoai, may tinh, Ipad,... (dinh kém ban huéng din cai dat va sir dung).

Ngoﬁi ra, 4 thong tin nhanh chéng kip thoi khi xay ra cac su ¢b v& cip nutc 4ot
xudt, Cong ty C3 phin Cép nuée Phit Hoa Tan kinh d& nghj céc Co quan, Don vi, Bénh
vién, Trudmg hoc,... cung cp 2 sb dién thoai di dong c6 ding ky va sir dung dich vu
Zalo (ciia lanh dao Pon vi va ngudi quin ly dong hd nuéc) qua dia chi email:
chaunguyens86@gmail.com hofe sb dién thoai 0909.089.878 (Ong Nguyén Vin

Chéu) nhim phuc vy tét nhét dén quy khécn hang.
Trén trong kinh chao! ,/g/
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. UBND Phutng A4.... Quin AQ.... (théng béo);

. Bah Vi8N .i.aceeesceensrer ks (théng bio);

- Trubng hoC ..ovsenereesss IR e . (i .6ng bao);

. Ban Quan tri chung cu: TSI gty
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CAC BUGC TIEN HANH DANG KY VA SU DUNG TRANG ZALO OA &

BUGC 1 BUGC 2 Quy khéch hér{g R

Sur dung App Zalo trén smartphone chay hé diéu
hanh Android hodc I0S, vao muc tim ki€ém, nhap ndi
dung “cong ty co phan cap nuoc phu hoa tan” dé
tim ki€m trang Zalo OA clia Cénag ty.

OFFICIAL ACCOUNT (20}

Céng ty C8 phin Clp nude Phi Hoa.

A Phis Hoa Tin

T

Trang Zalo DA cia Cong ty

m Sau khi ddng ky hoan tat,

Quy khéch hang c6 thé sir dung céc tién ich trén
Menu ctia trang Zalo OA clia Cong ty.

Hodc st dung chifc
ndng quét ma QR
code trén App zalo,
dé tim kiém trang
Official Account Cong
ty C6 phan Cap nudc
Phu Hoa Tan.

=

Sau khi tim kiém,
hodc quét ma QR
code thanh céng
trang OA Céng ty C8
phan Cép nudc Phu
Hoa Tan, chon nat
QUAN TAM dé sir
dung hé thdng.

‘ OONG TY.CO PHAN CAP NUOT
PHU HOA TAN

CONG THONG TIN KHACH HANG
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W Céngty CéphénClpn_

Bai viét mai nhdt
Thibng baa Laen nguing ©ung g

Phusing T3 Gude 10 80 T dile &5

Théng béa tm ngung cung cle mudc

Phutng 1 Qulla 11 clc ngly TVI201_
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Sau khi quan tam
trang OA, Quy khach
hang sé€ nhén th&ng
bao dang ky dé sur
dung cac dlCh vu,
vao menu Ho trg,
chon Pang ky tai
khoan, chon Pang
ky tai day d& mg
website dang ky.

"  CONG TY, 0 PHAN CAP. NUIOT
Nt PHLU HOA TAN

CONG THONG TIN KHACH HANG

zolo  OFFICIAL ACOOUH
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Chiso muung B o3 OFfCin Account Cong
ty O phide Cbp nude Pro Haa Tan

o ey P we WRBCR NG Gt
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dung Ma danh ba
trén gidy bao tién
nudc hodc hdéa don
tién nudc dé ding ky
sir dung, Sau khi
nhap danh ba, chon
Tim kiém dé tra
clitu théng tin, nhap
sO dién thoai va
chon Hoan tat
Pang ky dé hoan
tat.

Diing ky thdng tin khich hing . I
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Céng Ty C6 phan Cap nuéc PHU HOA TAN
S6 86 Tan Hung P.12 Q.5, TP. HCM
Pién thoai: (028) 38.558.410

Hodc truy cap website: http://phuwaco.com.vn



SAIGON WATER CORPORATION

Thuong higu cép nude, vieng bude cing ban!

Zalo hién tai la {’ng dung hau hét dugc khach hang s dung
nhu phudng tién théng tin, lién lac mién phi théng qua két ndi
internet hodc 3G,4G — Cong ty C6 phan Cap nudc Phi Hoa Tan
(PHUWACO) tién hanh xay dung C6ng théng tin Zalo Official
Account trén app Zalo dé trién khai cac dich vu chdm séc khach
hang nhdam nang cao chét lugng phuc vu ngay mot tét han.
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CONG THONG TIN KHACH HANG

HUGONG DAN DANG KY VA SU DUNG
CONG THONG TIN ZALO
OFFICIAL ACCOUNT
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Zalo Official Account (OA) la trang théng tin chinh thirc cia
Cong ty vdi muc dich tudng tac, két ndi, truyén tai thdng tin, va
mang lai gid tri cho ngudi diing Zalo.

Sau khi déng ky sir dung OA, Quy khach hang co thé sir dung
cac tién ich trén OA cla Cong ty vdi cac chific ndng nhu sau:
goi dwrong ddy néng, tra ciru hwdng dan dang ky céc dich vu
tai Céng ty, tra cwéc hang thang, xem ljch doc so, lich thu
tién, biéu dé sir dung nwrére, héa don tién nwére.
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Chag ming ban dén vd
ty C6 phan Cap nudc P

Bdng ky sU dung dich vu
Zalo dé dugc phuc vy tét
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